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5.1.3 Capacity building and skills enhancement initiatives taken by
the institution include the following

1. Soft skills, 2. Language and communication skills, 3. Life skills (Yoga, physical
fitness, health and hygiene), 4. ICT/computing skills

Soft skills & Language - communication skills

Smt.N.P.S.Govt. College for YWomen
Chittoor

DEPARTMENT OF ENGLISH

A Course in Communication And Soft Skills




From

The Head of the Department,
Department of English,

Smt. N. P. S. Govt. College for Women,
Chittoor.

To

The Principal,

Smt. N. P. S. Govt. College for Women,
Chittoor. wr

Respected Sir,

Chittoor,
03/07/2023.

Sub: Requesting the permission to start a Certificate Course... Regarding.

As the Department of English would like to start a 45 Day Certificate course in Soft skills
for the students from 05.07.2023 to 21.08.2093, kindly accord the permission for which | will be

thankful to you Sir.

Thanking you Sir, *

Ssmt. N. P. S. Govt. College for Wwomen,
Department of English

10.07.2023

This is to inform the students that Department of English is going to conduct a 45 Day
certificate course on Soft skills and the classes will begin from 05.07.2028 and the timing s
every day from 04.00 PM to 05.00 PM and the Venue is Language Lab. Seats are limited and
those who would like to join may come to the Department of English and get their names

registered immediately.




Course Structure

Soft Skills is an intangible idea in which the qualities like attitude.
ability, integrity, reliability, positivity, flexibility, dependability, punctualiw:
management, cooperation, habits, and practices are combined proficiently to
capitalize on a person’s work efficacy. Soft Skills do the work of combinin:g all

these components in accurate share into skills and shaping them into

competencies.
Companies opt for, maintain, and prop up persons who are

trustworthy, ingenious, principled, and good communicators and who are
prepared to work under stress. These lessons are developed with a view to
create awareness of the awareness of the importance of the soft skills and
assist the learners to improve them.

Svllabus

1. Positive attitude

2. Body language

3. SWOC/SWOT analysis
4. Emotional Intelligence
5. Debate

6. Interpersonal Skills

7. Telephone etiquettes
8. Role Play

9. Interview skills

10. Presentation skills

11. E- Correspondence
12. Group Discussion

Course Objectives
\c students understand interpersonal skills.

e Tohelptl a
o rpersonal skills.

« To support them in building inte
« To better the ability to work with others.

Course Qutcome

« The students will identify own strengths and develop areas for growth.
The students will demonstrate that challenges have been undertaken,
developing new skills in the process. i

Acquire ability to use soft skills in professional and daily life.

The student can use confidently the tool of communication skills.

« The student can develop a coherent action plan considering the aim or

purpose, activities, and resources.
“The student can understand the significance of soft skills in the working

environment.
To developed levels in their Soft Skills.




Life skills (Yoga, physical fitness, health and hygiene)
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